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The Influence of Ethical Sensitivity, Compassion Competence, and Person-Centered
Communication Competence on Person-Centered Care among Oncology Nurses

'Kim, Minju - 2Ryu, Jae-Geum

Department of Nursing, Pusan University Hospital', College of Nursing, Dong-A University

Purpose: This cross-sectional descriptive study examined the levels of ethical sensitivity, compassion competence, person-
centered communication competence, and person-centered care among oncology nurses and identified the factors influenc-
ing person-centered care. Methods: Data were collected from 170 oncology nurses who had at least six months of clinical
experience at two tertiary hospitals in B Metropolitan city between July 5 to August 16, 2024. Multiple regression analysis
was conducted to examine the association between ethical sensitivity, compassion competence, and person-centered com-
munication competence and person-centered care among oncology nurses. Results: The average score of ethical sensitivity,
compassion competence, and person-centered care were 4.1+0.4, 3.9+0.5, and 4.1+0.5 out of 5, respectively, and person-
centered communication competence averaged 4.4+0.7 out of 6. Multivariate regression analysis revealed that the influenc-
ing factor of the person-centered care were compassion competence (3=.36, p<.001), person-centered communication
competence (=.33, p<.001), and ethical sensitivity (3=.24, p<.001), and this model’'s explanatory power was 70% (F=67.20,
p<.001). Conclusion: To facilitate person-centered care among oncology nurses, it is necessary to develop and implement
tailored educational and organizational strategies that strengthen compassion competence, ethical sensitivity, and person-

centered communication competence.

Key words: Person-centered care, Ethical sensitivity, Compassion competence, Communication, Oncology nursing
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Table 1. Characteristics and the Level of Major Variables of Oncology

Nurses (N=170)

. . n (%) or

Variables Categories M=SD
Age (year) 28.9+4.5
<29 98 (57.6)
>30 72 (42.4)

Gender Male 529
Female 165 (97.1)

Religion Yes 40(2.5)
No 130 (76.5)
Marital status Married 41 (24.1)
Single 129 (75.9)
Educational level (degree) Associate 19(11.2
Bachelor’s 141 (82.9)

Graduate 10(6.9)

Total clinical experience (year) 6.1+4.5
<6 84 (49.4)
>6 86 (50.6)

Clinical experience in 4.3+£35
current unit (year) <6 122 (71.8)
>6 48(28.2)
Position Staff nurse 164 (96.5)

Charge nurse 6(3.5)

Average number of 11.0+3.4
patients in charge <12 110(64.7)
>12 60 (35.3)

Ethical sensitivity (range 1~5) 4104

Compassion competency (range 1~5) 3.9+0.5

Person-centered communication 4.4+0.7

competency (range 1~6)

Person-centered care (range 1~5) 4105
Relationship 4105
Holism 3.7+0.7
Respect 4.3+£05
Individualization 4105
Empowerment 4.0+£0.5

M=mean; SD=standard deviation.
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Table 2. Differences in Person-Centered Care according to General Characteristics (N=170)
Variables Categories M+SD torF P
Age <29 4105 3.87 <.001
>30 3.9+05
Gender Male 3.8+0.7 -1.44 1561
Female 4105
Religion Yes 4105 -0.93 .355
No 41105
Marital status Single 4105 2.61 011
Married 3.9+0.4
Educational level (degree) Associate 3.8+0.4 2.95 .055
Bachelor's 41+0.5
Graduate 4.0+0.2
Total clinical experience (year) <6 4105 3.58 <.001
>6 3.9:04
Clinical experience in current unit <6 4.2+0.5 3.58 <.001
>6 40405
Position Staff nurse 41+0.5 1.01 313
Charge nurse 3.940.3
Average number of patients in charge <12 4105 0.40 .688
>12 4105

M=mean; SD=standard deviation.
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Table 3. Factors Influencing on Person-Centered Care among Oncology Nurses

SE
0.21

Variables

<.001

3.44

0.72

(Constant)

-06 .320

0.06

-0.06

Age (Ref.: <29)

0.06 .05 0.90 .367

-0.06

Marital status (Ref.: Single)

.370

0.05 .05 0.90

0.05

Total clinical experience (Ref.: <6 years)

0.07 .24 3.92 <.001

0.27

Ethical sensitivity

0.07 .36 4.71 <.001

0.32

Compassion competency

0.05 .33 4.80 <.001

0.22

Person-centered communication competency

=1.89

67.20, p<.001, Durbin Watson
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